East by West (EBW) Cruise Terms and Conditions

Payment

A 30% deposit based on approximate or minimum numbers is required at the time of booking to secure the spot.
This deposit is non-refundable and non-transferable. Final numbers must be confirmed seven days prior to the cruise
- If fewer people turn up for the cruise, no refund is payable
- If more people need to be added to the cruise, please contact us asap so that we can adjust catering and
send a new invoice.
Once final numbers are concerned, a final invoice will be sent — this invoice must be paid five days prior to the cruise,
so that catering orders can be processed.

Bar

All alcohol needs to be purchased through our onboard bar (strictly no BYO). Any alcohol onboard which was not
purchased through the onboard bar will be confiscated and if any passengers are found to be drinking alcohol not
purchased through the bar, they will be taken back to shore with no refund provided.

A bar tab can be set up to cover the cost of drinks to a valued limit, subsidise drinks by a value, or cover all drinks for
the whole cruise. All bar tabs need to be settled at the end of the cruise and can be paid onboard using cash, EFTPOS
or credit card.

Occasions
Strictly no Stag/Hen Do’s. Other occasions are at our discretion, occasion must be disclosed at the time of booking.

Intoxication

EBW has an on-licence and complies with strict intoxication regulations as set out by Wellington City Council. EBW
reserves the right to stop serving alcohol to anyone who is showing signs of intoxication and potentially return them
to shore with no refund provided.

Strictly no drugs are permitted to be brought on or consumed on board our boats. If drugs are found onboard, we
reserve the right to terminate the charter immediately and return all guests to the wharf without refund.

Health and Safety

EBW complies with strict Maritime NZ policies and regulations. Under no circumstances are passengers allowed to:

- Use/tamper with any Safety equipment, except in the case of an emergency/under instruction of EBW staff

- Enter the wheelhouse

- Jump off the vessel

- Disobey crew members instruction or mistreat crew or other passengers
If EBW crew feel they are unsafe or the safety of other passengers are at risk, they reserve the right to return to
shore and if necessary, ask for the Maritime police unit to assist in crowd control. No refunds will be provided for any
individuals being returned to shore, or a cruise being cancelled due to health and safety concerns.

Damages

The organiser of the cruise is liable for any damages or severe wear-and-tear to our vessel or equipment caused by
passengers and will pay the full price of any repairs required as a direct result of passenger behaviour.

Food

It is the responsibility of the charter organiser to communicate all dietary requirements of the group at the time of
confirming final numbers. EBW does not cater for dietary requirements unless they have been advised of these
before the charter.

If the boat is being hired for more than one hour and EBW is not providing catering, the group MUST provide
substantial food to cater for the group for the duration of the hire. A list of the food that will be provided for such
groups must be communicated to EBW before the cruise for approval. EBW reserves the right to require the group to
increase the catering proposed if they feel this will not be adequate to meet our liquor licence conditions.



EBW rights

If at any point passengers break any of the terms and conditions set out in this document, East by West reserve the
right to terminate a cruise and return to shore without refund.

Cleaning/inconvenience fee
The final invoice will include a refundable cleaning/inconvenience fee of $250 - this is normally refunded after the
charter and is only charged where an inconsiderate or unusually large mess is left.

Cancellations

If a cruise is cancelled by East by West Ferries:
For any reason if we need to cancel the cruise, the customer will receive a full refund for any amount already paid.

Customer cancellation/rescheduling more than 14 days in advance:
- Ifthe event is rescheduled for another date, the deposit will be held for the new date (subject to
availability).
- If the cruise is cancelled, the deposit will not be refunded.
Customer cancellation/rescheduling less than 14 days in advance:
- No refund will be provided and any costs incurred by EBW (for crew, catering or otherwise) will be charged
to the customer.
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